
Within our systems we were holding all the contact addresses to make it easier for our customers to place repeat orders. By entering partial details like Post Code 
they could recall a previous customer from a ‘pop up - drop down box’ and make the order process quicker and easier. And even see what they’d previously 
ordered.  In the case illustrated above we were holding around 15,000 – 20,000 addresses.

Like wise with all our other customers we were holding anything ranging from a few to as many as 30,0000 address entries for customers that had bought Security 
Products, Massage Beds, Exercise equipment, Bicycle Apparel, Ballerina outfits, general clothing, Surgical Appliances, and many more....
So now instead of us holding the data for customers we only hold the end order Delivery Note stored as PDF.  All documentation stored is Password protected.


